R. W. SPEIGHT 
Serial No. 10/805,891 



FIG. 2A 

200 



2/8 



205^1 



["information assistance 



SERVICE PROVIDER 




210 





/ 




OPERATOR 




TERMINALS 



220 



SWITCHING 
MATRIX HOST 
COMPUTER 



228 



SWITCHING 
MATRIX 
PLATFORM 



214 



SERVICING 
PLATFORM 



203 



^216 


^218 


CHANNEL 




OPERATOR 


BANK 




TELEPHONES 



© ® 



R. W. SPEIGHT 
Serial No. 10/805,891 

3/8 



FIG. 2B 




FIG. 3 

RECEIVE REQUEST FROM USER FOR LISTINGS Uifi?o 
OF SUGGESTED GOODS^SERVICES PROVIDERS \ 



SEARCH ONE OR MORE DATABASES TO ^ 16 30 
OBTAIN LI STINGS SATISFYING USER'S REQUEST \ 

3 

STORE RESULTS OF SEARCH IN ^ < m 

A PERSONAL DIALING QUEUE \ 

— r 



SELECT A TELEPHONE NUMBER ^ ie50 
FROM P ERSONAL DIALING QUEUE | 
1 



CONNECT USER TO SELECTED NUMBER — 1660 



R. W. SPEIGHT 
Serial No. 10/805,891 

4/8 



FIG. 4 

1700 



USER: MR. BARTOK 



RESULTS OF SEARCH 






ANNAPOLIS SHOES & BOOTS 


555-555- 


-3373 


FREDDY'S 


555-555- 


-1096 


THE FOOTLOCKER 


555-555- 


-7932 



FIG. 5 

1844 

1851 1852 1853 



1847- 
1848- 



VENDOR NAME 


TELEPHONE NUMBER 


SUCCESSFULLY 
CALLED ? 


ANNAPOLIS SHOES 
& BOOTS 


555-555-3373 


0 


FREDDY'S 


555-555-1096 


0 


THE FOOTLOCKER 


555-555-7932 


0 



R. W. SPEIGHT 
Serial No. 10/805,891 



5/8 

FIG. 6 



DETECT SUCCESSFUL CALL TO A 
TELEPHONE NUMBER SELECTED FROM 
PERSONAL DIALING QUEUE 



I 



DETECT SIGNAL INDICATING THAT 
DESTINATION TELEPHONE IS DISCONNECTED 

I 

DETERMINE THAT USER HAS REMAINED 
CONNECTED FOR PREDETERMINED PERIOD 



I 



SELECT A SECOND TELEPHONE NUMBER 
FROM PERSONAL DI ALING QUEUE 

I 



ANNOUNCE TO USER NAME OF 
GOODS/SERVICES PROVIDER TO BE CALLED 



CONNECT USER TO SECOND NUMBER 



1410 

1430 

1440 

■1450 

- 1455 
- 1460 



FIG. 7 

Z30 

USER NAME: MR. BARTOK 
FOLDER NAME: MY CONTACTS 



741 
743 
745 



NAME 


NUMBER 




-JAMES SULLIVAN 


555- 


-555- 


-7007 


-LINDA CHANG 


555- 


-555- 


-1345 


-DMITRI REZCHIKOV 


555- 


-555- 


-9181 



R. W. SPEIGHT 
Serial No. 10/805,891 



6/8 



FIG. 8 



LOGIN 



PHONE NUMBER 
OR USERNAME 



501 



PASSWORD 



LOGIN HELP 



504 



FIG. 9 

905 



SEARCH 




JAMES_ 



655 



Folder Name 



607 
609- 



Company Contacts | View Contacts 
My Contacts 



View Contacts 



Edit 



Delete 



New Contacts Folder 



R. W. SPEIGHT 
Serial No. 10/805,891 



7/8 



FIG. 1 0 

740 



USER NAME: MR. BARTOK 
FOLDER NAME: SHOE STORES 



NAME 


NUMBER 


ANNAPOLIS SHOES & BOOTS 


555-555-3373 


FREDDY'S 


555-555-1096 


THE FOOTLOCKER 


555-555-7932 



FIG. 1 1 

906 




SEARCH 



JAMES. 



655 



607 
609 
610- 



Folder Name 
Company Contacts 

My Contacts 
Shoe Stores 



View Contacts 



View Contacts 



View Contacts 



Edit 



Edit 



Delete 



Delete 



New Contacts Folder 



R. W. SPEIGHT 
Serial No. 10/805,891 



8/8 



FIG. 1 2 

RECEIVE REQUEST FR0M L in ?o 

USER FO R MULTIPLE LISTINGS [ 

— r~ 



SEARCH FOLDERS IN USER'S PERSONAL ^ 1Q3Q 
DIRECTORY FOR REQUESTED LISTINGS \ 

— r 



SEARCH OTHER DATABASES ^invj 
(IF NECESSARY) FOR^REQUESTED LISTINGS \ 



STORE RESULTS OF SEARCH IN ^ 1040 

A PERSONAL DIALING QUEUE f 



SELECT A TELEPHONE NUMBER ^ 1045 

FROM PER SONAL DIALING QUEUE \ 



CONNECT USER TO SELECTED NUMBER — 1050 



FIG. 1 3 

1138 



1122 1124 1126 

_/ . A „ „ 



VENDOR NAME 


TELEPHONE NUMBER 


SUCCESSFULLY 
CALLED ? 


JAMES SULLIVAN 


555-555-7007 


0 


DMITRI REZCHIKOV 


555-555-9181 


0 


DANBURY CHAMBER 
OF COMMERCE 


555-555-0111 


0 



